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;]jf M– k|zf;g ;d"x M– k|zf;g pk;d"x M– 

tx M– 5 kb M– al/i& ;xfos lsl;d M– v"nf 
 

Kff&\oqmd of]hgfnfO{ lgDgfg";f/ b"O{ r/)fdf ljefhg ul/Psf] % . 

k|yd r/)f M– lnlvt k/LIff k')ff{° M– 200 

låtLo r/)f M– cGtjf{tf{ k')ff{° M– 30 
 

k/LIff of]hgf (Examination Scheme) 

1= k|yd r/)f M lnlvt k/LIff (Written Examination) 

kq ljifo k')ff{° pQL)ff{° k/LIff k|)ffnL k|Zg;+Vof x c° ;do 

k|yd 

Economics, Banking 

and General 

Knowledge 

100 40 

j:t"ut 
ax"j}slNks k|Zg 

(MCQ) 
50 k|Zg x 1 c° 45 ldg]^ 

ljifout %f]^f] pQ/ 10 k|Zg x 5 c° 
1 #)^f 15 

ldg]^ 

låtLo 
Governance and 

Office Management 
100 40 ljifout 

%f]^f] pQ/ 12 k|Zg x 5 c° 2 #)^f 30 

ldg]^ nfdf] pQ/ 4 k|Zg x 10 c° 
 

2= låtLo r/)f M cGtjf{tf{ (Interview) 

ljifo k')ff{° k/LIff k|)ffnL 

cGtjf{tf{ 30 df}lvs 
 

b|i^Ao  : 

1= lnlvt k/LIffsf] dfWod efiff g]kfnL jf c+u|]hL cyjf g]kfnL / c+u|]hL b"j} x"g ;Sg]% . 

2= k|yd / låtLo kqsf] lnlvt k/LIff %"§f%"§} x"g]% . 

3= lnlvt k/LIffdf ;f]lwg] k|Zg;+Vof / c+sef/ oyf;Dej ;DalGwt kq÷ljifodf lbO{P cg";f/ x"g]% . 

4= j:t"ut ax"j}slNks (Multiple choice) k|Zgx?sf] unt pQ/ lbPsdf k|To]s unt pQ/ afkt 20 k|ltzt c° s§f 

ul/g]% . t/ pQ/ glbPdf To; afkt c° lbOg] %}g / c° s§f klg ul/g] %}g . 

5= j:t"ut ax"j}slNks x"g] k/LIffdf k/LIffyL{n] pQ/ n]Vbf c+u|]hL &'nf]  cIf/ (Capital letter) A,B,C,D df n]Vg"kg]{% . 

;fgf] cIf/ (Small letter) a,b,c,d n]v]sf] jf cGo s"g} ;°]t u/]sf] eP ;a} pQ/k"l:tsf /@ x"g]% . 

6= ax"j}slNks k|Zgx? x"g] k/LIffdf s"g} k|sf/sf] SofNs"n]^/ (Calculator) k|of]u ug{ kfO{g] %}g . 

7= ljifout k|Zgx?sf] xsdf Pp^f nfdf] k|Zg jf Pp }̂ k|Zgsf b"O{ jf b"O{ eGbf a(L efu (Two or more parts of a 

single question) jf Pp^f k|Zg cGtu{t b"O{ jf a(L l^Kk)fLx? (Short notes) ;f]Wg ;lsg] % . 

8= ljifout k|Zg x"g] kq÷ljifosf k|To]s v)*sf nflu %"§f%"§} pQ/k"l:tsfx? x"g]%g\ . kl/IffyL{n] k|To]s v)*sf 

k|Zgsf] pQ/ ;f]xL v)*sf] pQ/k"l:tsfdf n]Vg"kg]{% . 

9= o; kf&\oqmd of]hgf cGtu{tsf kq÷ljifosf ljifoj:t"df h"g ;"s} s"/f n]lvPsf] eP tfklg kf&\oqmddf k/]sf 

sfg'g, P]g, lgod, ljlgod tyf gLltx? k/LIffsf] ldlt eGbf 3 dlxgf cufl* -;+zf]wg ePsf jf ;+zf]wg eO{ 

x^fO{Psf jf yk u/L ;+zf]wg eO{_ sfod /x]sfnfO{ o; kf&\qmddf k/]sf] ;Demg" kb{% . 

10= k|yd r/)fsf] k/LIffaf^ %gf}^ ePsf pDd]bjf/x?nfO{ dfq låtLo r/)fsf] k/LIffdf ;lDdlnt u/fOg]% . 

11= kf&\oqmd :jLs[t ldlt M 2082÷09÷17 
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k|yd kq (Paper – I) 

Economics, Banking and General Knowledge 

Section – A (50 Marks) 

1 Basic Economics 

 1.1 Scarcity of Resources and Choices, Efficient Allocation 

 1.2 Demand and Supply 

 1.3 Cost and Benefit, Opportunity Cost 

 1.4 Market Structure 

 1.5 Growth and Development 

 1.6 Nepalese Economy: Status, Prospects and Challenges 

 1.7 Monetary and Fiscal Policy 

   

2  Financial Market 

 2.1 Basic Concept, Role and Functions of Financial Market 

 2.2 Capital Market of Nepal 

 2.3 Money Market 

 2.4 Repo Rate/ Reverse Repo Rate 

 2.5 Open Market Operations 

 2.6 Statutory Liquidity Ratio (SLR) 

 2.7 Cash Reserve Ratio (CRR) 

 2.8 Over-the-Counter (OTC) Market 

  

3 Financial Institutions in Nepal: Role, Contribution and Status  

 3.1 Banking Institutions 

  3.1.1 Commercial Banks 

  3.1.2 Development Banks 

  3.1.3 Finance Companies 

  3.1.4 Microfinance Institutions 

  3.1.5 Infrastructure Development Bank 

 3.2 Non-bank Financial Institution 

  3.2.1 Insurance Companies 

  3.2.2 Employee Provident Fund (EPF) 

  3.2.3 Citizens Investment Fund (CIT) 

  3.2.4 Social Security Fund (SSF) 
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Section – B (50 Marks) 

4 Digital/ Electronic Payment Systems 

 4.1 Electronic Cheque Clearing 

 4.2 InterBank Payment System(IPS), ConnectIPS, Real Time Gross Settlement (RTGS), Society 

for Worldwide Interbank Financial Telecommunication (SWIFT) 

 4.3 Internet Banking, Mobile Banking, Quick Response (QR) Code, Near Field Communication 

(NFC) 

 4.4 Digital Payment Cards 

 4.5 Payment through Wallets 

 4.6 Central Bank Digital Currency (CBDC) 

   

5 Some of the Key Basic Banking Terminology 

 5.1 Capital Fund 

 5.2 Loan Loss Provisioning 

 5.3 Credit-Deposit (CD) Ratio 

 5.4 Trade Finance: Letter of Credit, Bank Guarantee 

 5.5 Refinancing, Rescheduling, Restructuring 

 5.6 Base Rate 

 5.7 Credit Information and Blacklisting 

 5.8 Credit Ratings 

 5.9 Know Your Customer 

 5.10 Audit and Internal Control 

   

6 General Knowledge 

 6.1 Countries, their Location and Currencies 

 6.2 Top Economies in the World 

 6.3 Major Trade Routes, Sea Routes 

 6.4 Major Tradeable Items in the world 

 6.5 Of and About Nepal:  

  6.5.1 Major Historical Events 

  6.5.2 Geography and Demography  

  6.5.3 Major Agricultural, Industrial Products  

  6.5.4 Major Export/Import Items and Values 

  6.5.5 Major Tourist Destinations 
 

Syllabus Division 

Subject Section Marks Unit Question Model 

Economics, Banking 

and General 

Knowledge 

A 50 

1 
25 Questions x 1 Mark 

5 Questions   x 5 Marks 
2 

3 

B 50 

4 
25 Questions x 1 Mark 

5 Questions   x 5 Marks 
5 

6 
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låtLo kq (Paper – II) 

Governance and Office Management 

Section – A (50 Marks) 

1 Banking Related Laws 

 1.1 Nepal Rastra Bank Act, 2058 

 1.2 Bank and Financial Institution Act, 2073 

 1.3 Payment and Settlement Act, 2075 

 1.4 Money Laundering Prevention Act, 2064 

 1.5 Banking Offence and Punishment Act, 2064 

 1.6 Negotiable Instruments Act, 2034 

 1.7 Electronic Transaction Act, 2063 

 1.8 Government Transaction Directive, 2076 (Issued by Nepal Rastra Bank) 

   

2 Other Related laws 

 2.1 Companies Act, 2063 

 2.2 Labour Act, 2074 

 2.3 Public Procurement Act, 2063 

 2.4 Right to Information Act, 2064 

 2.5 /fli6«o jfl0fHo a}+s sd{rf/L ;]jf ljlgodfjnL, @)&) 

 2.6 Unified Directives and Circulars issued by Nepal Rastra Bank for Commercial Banks 

   

3 Organizational Behavior 

 3.1 Job Description, Terms of Reference and Responsibilities 

 3.2 Motivation and Performance  

 3.3 Communication: Skill, Approach 

 3.4 Team Building and Workmanship 

 3.5 Customer Satisfaction and Service Delivery 

 3.6 Grievance Handling 
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Section – B (50 Marks) 

4 Organizational Role 

 4.1 Customer Service Division (CSD): Role, Function, Importance 

 4.2 Customer Satisfaction and Service Delivery 

 4.3 Reception Desk 

 4.4 Secretariat Desk  

 4.5 Documents/ ID Verifications 

 4.6 Account Opening, Statement Printing 

 4.7 Letter Correspondences: Receiving/Forwarding/Recording 

 4.8 Record Keeping: Filing, Indexing, Digitization  

   

5 Office Supports 

 5.1 Office Layout and Logistic Supports  

 5.2 Event Organizing 

 5.3 Time Keeping 

 5.4 Communication Skill 

 5.5 Grievance Handling 

 5.6 Safety and Security Standards 

 5.7 Clean and Healthy Office Environment 

   

6 Basic Mathematics 

 6.1 Interest Calculations 

 6.2 Discount and Commission 

 6.3 Percentage, Ratios 

 6.4 Unitary Methods of Calculation 

 6.5 Profit and Loss Calculation 

 6.6 Sampling, Probabilities 

 6.7 Simple and Weighted Average 

 

Syllabus Division 

Subject Section Marks Unit Question Model 

Governance and 

Office Management 

A 50 

1 
6 Questions x 5 Marks 

2 Questions x 10 Marks 
2 

3 

B 50 

4 
6 Questions x 5 Marks 

2 Questions x 10 Marks 
5 

6 

 


